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Harlington Library Consultation 2023 

Your views are important to us. 

Please complete the survey to have your say on the Council's proposal on Harlington 
library.   

This survey will take about 2 minutes to complete and is anonymous. 

The consultation will close on 16 April 2023. 

1. In what capacity do you wish to respond to this consultation?

As a local resident 

On behalf of a local resident 

As a Harlington Community School student  

As a parent of a student at Harlington Community School 

On behalf of a local business  

On behalf of a community or voluntary group (please specify) 

As someone who works or studies in the borough 

Other (please specify)  

2. If other capacity, please specify:
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3. If you are responding to this survey on behalf of a local business, 
community group or organisation and would like to be identified, please share 
the full name below. 
 
 
 
 

 
Use of the library 
 
 

4. Do you use Harlington library? 
 
 

Yes       No     
 
If No, please go to question 9 

 

 
 

5.  How often do you visit Harlington library on average? 
 
 

Daily      More than once a week     
            

Once a week    Monthly        
      

 
 

6. What are the reasons you are most likely to visit Harlington Library? 
 
 

Browsing and borrowing books              

 Access WiFi, public computers and scanners             

 Attending events and activities                

Accessing information and reference materials and study          

 Accessing help and support                

Socialising or relaxing                 

Picking up recycling bags, hearing aid batteries, parking visitor vouchers  

Other   _____________________________________________________  
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7. Is Harlington library the only Hillingdon library you use? 
 
 

Yes, I only use Harlington library 

No, I use other Hillingdon libraries  

 
 

8. If no, which other Hillingdon library/libraries do you use? 
 
 
 
 

 
Proposed transfer of service 
 
 

9. How would transferring the services from Harlington to Botwell and West 
Drayton libraries affect you? (Botwell library is within 1 mile and West Drayton 
library is 1.6 miles from Harlingon library). 
 
Please note, the school would provide a dedicated library for its students if the 
public library offer is transferred to Botwell Green and West Drayton libraries. 
 
Please share your comments below. 
 
 
 
 
 
 
 
 
 

10. If services from Harlington library were transferred to Botwell or West  
Drayton, would you consider using the Mobile library in Pinkwell ward? 
 
 

Yes    No    Maybe 
 

 
 

11. If you have answered no or maybe to the above question, please tell us 
why. 
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About you 
 
We want to make sure that the views from a wide range of people have been 
considered in the consultation. The following standard questions and responses you 
provide are anonymous and confidential. The information you provide will be used 
only for monitoring purposes. 
 

 
 

12. What is your postcode where you live, work or study in the borough?  
 
 
 
 
 

 
 
 

13. What is your age? 
 
 

12-17        45- 54   

18-24          55 - 64  

25-34             65+   

35- 44   

 
 
 

14. Do you have a disability? A physical or mental illness or condition that has 
a substantial and long-term effect on your ability to carry our normal day to 
day activities. 
 
 

Yes       No     
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15. Which group best describes your ethnic background?  
 
 

Asian or Asian British ethnic group or background  
(Indian, Pakistani, Bangladeshi, Chinese or any other Asian Background)  

 
Black, Black British, Caribbean, or African ethnic group or background  
(Caribbean, African, any other Black, Black British, Caribbean or African  

           background)  
 

Mixed or multiple ethnic group or background 
(White and Black Caribbean, White and Black African, White and Asian,  
any other mixed or multiple background)  

 
White group or background 
(English, Welsh, Scottish, Northern Irish or British Irish, Gypsy,  
Irish Traveller, Roma, any other Traveller background, any other White   
background). 

 
Other ethnic group or background (Arab, any other ethnic group) 

 
Prefer not to say 
 

 
 

16. What is your religion? 
 
 

No religion       

Buddhist        

Christian (Catholic, Church of England, Protestant, 

and all Other Christian denominations 

Hindu 

Jewish 

Muslim 

Sikh 

Prefer not to say   

Other        ____________________  

 

 
17. Gender 
 
 

Male     Female 
     

Prefer not to say   Other ____________________________ 
  


